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Thesis Proposal: 

Bus Transit, Street Furniture 




"We cannot talk about urban transportation until we know what type of city we want. How 
do we want to live ? Do we want to create a city for humans or a city for automobiles ? The 
important questions are not about engineering, but about ways to live. " 

- Enrique Penalosa, former mayor of Bogota, Colombia 



INTRODUCTION 

Our culture is increasingly mobile; this new mobile culture effects transit but also health, education, 
housing, waste, and social needs. No transportation system is an island. Transportation is, and will be 
for a long time, at the nexus of our lives. Therefore transportation should reflect that integral nature in 
our lives. 

The following statistics are taken from Bruce Mau's book Massive Change: 

In Bogota, just two years since the implementation of Transmilenio, the BRT (Bus Rapid Transit) sys- 
tem, there have been radical improvements in mobility and overall quality of life: decreases in travel 
time for users (32%), violent crime city-wide (50%), traffic accidents (80%), and noise pollution (30%); 
and an increase in time spent by mothers and fathers with their children (37%). The city of Curitiba 
has the second most private cars in Brazil, yet 75% of the commuters take the bus and Curitibanos 
spent only 1 0% of their income on transport. Why? Because they have a good alternative. 

THESIS 

I propose to redesign the user experience of a bus system. I will focus my design on the pre-boarding 
of the bus system, from approaching a bus stop to stepping onto the bus. I envision this including, but 
not limited to: bus stops and shelters, signage, payment methodology, and disabled access. The pur- 
pose of this project is to create a cohesive and enjoyable front-end user experience, to make the bus 
alternative a more attractive alternative. Due to the ubiquitous nature of bus transit in urban areas 
many user needs have been addressed in varying communities across the globe, but these systems 
have not been integrated into one product. This product, most likely modular, will be the focus of this 
thesis. 

RESEARCH SOURCES 

I will document the process of pre-riding the bus through video and static pictures, as well as the 
different kinds of bus stops, from shelters to park and rides, both urban and suburban. I will conduct 
interviews with users and operators of the current MKE bus system, as well as understand the mu- 
nicipal rules and regulations of street furniture. 
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SKILLS 

> 2D and 3D design through sketching, Photoshop renderings, mock-ups, and models. 

> Ethnographic and Market research. 

> Material selection, fabrication, and installation. 

> Proficiency in Adobe Illustrator, Adobe Photoshop, Adobe InDesign, Microsoft Word, and Alias. 
EDUCATION 

> Industrial Design Major, Milwaukee Institute of Art & Design. 2002-2006 

> Graphic Design Major, University of Wisconsin-Milwaukee. 2000-2002 

EMPLOYMENT 

> Intern, Design Concepts, 2005 

Design Concepts is a Madison, Wl based design consultancy. Providing services through consumer 
research, industrial design, human factors, mechanical engineering, electrical engineering, and proto- 
typing. 

> Front of House Staff, The Social & RM. 434, 2005-Present 

The Social is a mid-scale bar/restaurant with an eclectic menu. RM. 434 is a smaller bar/restaurant 
with a more traditional menu. At both locations I served many roles assisting customers, in a high- 
paced, active environment. 

> Design/Build Specialist, Flux Design, 2002-2004 

Flux is a custom design and fabrication company in which I worked primarily with the fabrication of 
our custom designs. My duties included, but were not limited to: working raw stock, welding, mold 
making, painting, installation, and sketching. 

RECOGNITION 

> Michael J. Cudahy Foundation Scholarship, 2005 

> Ever Products Design Competition, First Place, 2005 

> Brunswick Design Competition, Second Place, 2005 

> Marquette Medical Scholarship, 2004 

> Merit Scholarship, 2003 

AFFILIATION 

> MIAD, IDSA Student Chapter, Chair 2005 -2006 

> MIAD, IDSA Student Chapter, Representative 2003 - 2005 
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